
Guidance for Faith-Based Organizations 

In Alert Level 2, places of worship may host services and faith-based activities of no more than 50 people, 

or 50 per cent capacity, whichever is less. This limit includes staff and volunteers.  

 

To best prevent the spread of COVID-19, places of worship are encouraged to continue hosting services 

and faith-based activities online or through drive-in services. Social gatherings that normally occur before 

and after a service (e.g. communal dinners and lunches) should be avoided at this time. 

Know the Risks 

Faith-based services pose a risk of COVID-19 transmission through: 

 Gatherings; 

 Sharing of ceremonial objects, food and drink; and 

 Singing; and 

 Playing of wind instruments. 

We also know that individuals over 60 and those with chronic conditions are at higher risk of severe 

illness from COVID-19.  

To support public health contact tracing efforts in the event that an attendee at the place of worship 

tests positive for COVID-19, organizers should ask individuals to provide their name and contact 

information when attending faith-based activities and events in person. Provision of contact information 

is voluntary and individuals can access the place of worship even if they choose not to sign in upon 

entry. Faith-based organizations will have full ownership of their attendance lists, and will only be asked 

to share attendance lists with Public Health if a potential exposure occurs at the facility. Lists can be 

discarded after 14 days.  

Promote Physical Distancing 

 Physical distancing of 2 metres (6 feet) must be between congregants. People from the same bubble 

can sit together without physical distancing. 

 Arrange or mark seating to ensure physical distancing between individuals who are not in the same 

bubble.  

 Registration of participants is encouraged to effectively manage the number of individuals 

attending, and can assist faith-based organizations in keeping a record of attendance for contact 

tracing efforts. Avoid registration processes where attendees have to use common-use items such 

as pens and pencils. Instead, have attendees use their own writing utensils, or have a staff member 

or volunteer record names. Registration through phone or online processes is encouraged. 

 Use visual cues to support physical distancing, such as floor markings and posters. Verbal reminders 

of physical distancing are also recommended.  

 Implement one-way traffic flow (e.g. enter through one door and exit through another, designating 

smaller aisles as one-way). 

 Control and stagger entry into, and exit from, the place of worship before and after services (e.g. by 

dismissing individuals by household or section, rather than all at once).  

 Identify areas, such as lobbies, where crowding and bottlenecks are common, and use volunteers, 

staff, or barriers to redirect people who may gather in these areas.  

https://www.gov.nl.ca/covid-19/business-supports/printable-resources-for-businesses/


 If multiple gatherings are held on a single day, the start and end times must allow for attendees who 

are exiting one gathering to avoid contact with those arriving for the next gathering. There must also 

be sufficient time for cleaning and disinfection between gatherings.  

 For more guidance, please see Physical Distancing for Businesses. 

Enhanced Sanitation 

 For guidance on cleaning, see: https://www.gov.nl.ca/covid-19/files/factsheet-covid-19-

environmental-cleaning-NL.pdf  

 Provide Health Canada approved hand sanitizer (these typically contain at least 60 per cent alcohol) 

near the entrances and exits and throughout the place of worship in high traffic areas. Signage 

should be posted asking congregants to use sanitizer. 

 Increase cleaning and disinfection of commonly contacted areas, including: 

o Seating; 

o Doorknobs; 

o Railings; 

o Light switches; 

o Elevator buttons; and 

o Ceremonial objects.  

 Washrooms should be open, but increased cleaning and disinfection must take place. Ensure 

washrooms are always supplied with liquid soap and paper towels, and that warm running water is 

available. Contactless garbage bins should be available and emptied frequently. 

Higher Risk Activities  

 Handshaking, hugging, touching or passing objects between people, or other forms of physical 

contact are not permitted.  

 Passing collection plates is not permitted. Alternatives can be considered, such as online donations 

or a depository to accept offerings.  

 Faith-based rituals requiring physical contact between people should be changed to maintain 

physical distancing; if this is not possible, increase hand hygiene and wear a non-medical mask.  

 Common use items should not be used, such as books and hymnals. Projecting materials or 

distribution of single-use materials can be considered, and congregants are encouraged to bring 

their own items. Discard of printed materials after the service is complete.  

 If touching of ceremonial objects is required, individuals should perform hand hygiene before and 

after touching the object. They should not kiss, embrace, or press their faces on any shared 

ceremonial objects.  

 Microphones must not be shared. Limit the number of people providing readings or other activities 

that need a microphone. 

 Serving food and beverages is not recommended, but if it must be provided as part of a faith-based 

ritual (e.g. communion), the following precautions must be taken:  

o Serve food or drink in pre-packaged or individual portions. 

o Have a small number of designated individuals serve the food or drink.  

o Servers and recipients must not have physical contact.  

https://www.gov.nl.ca/covid-19/files/Physical-Distancing-for-Businesses.pdf
https://www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf
https://www.gov.nl.ca/covid-19/files/factsheet-covid-19-environmental-cleaning-NL.pdf
https://www.gov.nl.ca/covid-19/files/Guidance-on-Cloth-Masks-Non-Medical-Masks.pdf


o Servers should wear a non-medical mask, and wash or sanitize their hands immediately before 

and after serving. Recipients are also recommended to wash or sanitize their hands before and 

after consuming food or drink.   

 Singing and playing wind/brass instruments is not recommended, due to increased risk of spread of 

virus with these activities. If such activities must occur they should be performed by as few people 

as possible who are positioned at least 12 feet from each other and other staff or volunteers. There 

must be no sharing of instruments or microphones. Choirs are not permitted.  

 Congregational singing is discouraged. Participants can hum, where appropriate.  

 Offering infant and child minding is not permitted at this time. Children should stay with their 

families for the duration of the service.   

Personal Practices 

 You should complete the COVID-19 self-assessment before visiting a place of worship.  

 You should stay home if you are sick.  

 If you are over 60 or have an underlying medical condition, you should consider delaying your return 

to your place of worship. Continue to participate in services online if possible.  

 If you have arrived in Newfoundland and Labrador from outside the province within the last 14 days, 

you need to self-isolate and are not permitted to visit the place of worship.  

 Wash or sanitize your hands often.  

 Practice cough and sneeze etiquette, and avoid touching your face.  

 You can wear a non-medical mask, but this is not required if you maintain physical distancing from 

others who are not in your bubble.  

https://www.811healthline.ca/covid-19-self-assessment/

