
CtR Genesis ECP  
Parent Handbook Amendments during the COVID-19 Pandemic Public 

Health Emergency 
 

These amendments will be in place from August 1, 2020 until the Public Health 
Emergency is lifted by the State of Texas Health and Human Services Commission, the 
Archdiocese of Galveston-Houston, and Christ the Redeemer Catholic Church approves 

return to “typical” Parent Handbook procedures. 
 

This document follows the order of the Parent Handbook and will refer to page numbers 
in the handbook to indicate a change of policy at this time due to COVID-19 health 
concerns.  All policy and procedure changes have been made with the health and safety 
of the children, family  and staff at the utmost priority.  Please know we take this 
situation seriously and will communicate any further changes expeditiously. 
 
MISSION and GOALS p. 2 
Our Mission and Goals have not changed with the pandemic.  We will, however, focus 
our efforts in the social/emotional domain at the beginning of the year to assess and 
assist with any regression that may have occurred throughout the beginning of the 
pandemic. 
 
PROGRAM INFORMATION p.  6 
Meet the Teacher will take place Thursday, September 3, 2020 with an assigned time 
for each family.  The change in time was necessary due to COVID-19 restrictions on 
people in the building during operations at CtR Catholic School and Genesis ECP.  
 
All payments will be made through the BW app this program year.  
 
PROGRAM INFORMATION-Curriculum p.  7 
Modifications will be made to enrichment classes in length of time, level of physical 
activity and methods of curriculum delivery to reduce the risk as much as possible. 
Numbers in each class will also influence the format of the enrichment classes. 
 
REGISTRATION-Admission p.  9 
An additional consent form and liability waiver specific to COVID-19 must be signed by 
both parents/guardians of children enrolled at Genesis.  This will be distributed through 
Flocknote and will need to be returned at Parent Q & A on Tuesday, September 1, 2020 
or Meet the Teacher on Thursday, September 3, 2020. 



 
FEES-Registration Fee p.  11 
Even though these are uncertain times, our registration fee remains non-refundable. 
That registration fee can be transferred to a HOLD for later registration within this 
program year or for registration in 2021-2022.  
 
FEES-Supply Fee p.  11 
The supply fee will not be refunded after school begins on September 8, 2020.  The 
supply fee will be assessed on the September tuition invoice in Brightwheel.  
 
FEES-Tuition p.  11 
Tuition will be non-refundable after the 1st day of any month.  If a closure occurs during 
a month, after tuition has been paid on the 1st of the month, Genesis will continue to 
deliver virtual curriculum for the remainder of the month.  This will include faith 
formation,  literacy and STEM videos with activity ideas and worksheet/activity pages to 
accompany the videos.  Additionally, our 3 and 4 year old classes will have a once a 
week synchronous learning activity that will be like a circle time.  
 
If a closure extends into an additional month, a $35 curriculum fee will be assessed per 
family to allow for our staff to continue to deliver curriculum until we are able to reopen. 
The curriculum will then be deducted from the prorated amount for tuition that month.  
 
Please understand that our teachers are paid hourly, so our desire is always to have 
staff and students at school.   
 
FEES-Payment p.  12 
Payment will be required to be made through Brightwheel by attaching either a credit 
card for a 2.75% fee or bank account information for 60¢ per transaction to the 
Brightwheel app.  Payment by check may resume when we are no longer operating 
under the emergency procedures. 
 
HEALTH AND SAFETY-Illness and Health Practices p.  13 
A child should be kept home if any of the following symptoms are present: 

● A fever (below 100.4 degrees Fahrenheit) in the last 72 hours or is not symptom 
free 

● Diarrhea or vomiting in the last 72 hours 
● Dry cough, shortness of breath, chills, loss of taste or smell, sore throat or 

muscle aches in the last 72 hours 
● Been on antibiotic less than 24 hours 



● Continuous nasal discharge without doctor confirmation of allergies 
● Heavy or constant cough within the last 72 hours 
● Symptoms of a possible communicable disease (ex. COVID-19, Chicken pox, 

pink eye, strep infection or head lice)  Please notify the Genesis ECP Director in 
the case of a confirmed communicable disease. 

 
The child is also excluded from care if anyone in the household has tested positive for 
COVID-19 or has COVID-19 symptoms.  The child is allowed back into care after all 
three of the following criteria have been met. 

o at least three days (72 hours) have passed since recovery (resolution of 
fever without the use of fever-reducing medications); 
o the individual has improvement in symptoms (e.g., cough, shortness of 
breath);  
o and at least ten days have passed since symptoms first appeared.  

 
HEALTH AND SAFETY--COVID-19 Screening procedures  
A temperature screening and health screening questions will be taken before a child 
enters the building.  These will be recorded daily in the Brightwheel app under Health 
Check. 

1. Does your child, anyone in the household, or anyone you have been in contact 
with presently have any signs or symptoms of COVID-19 like fever, cough, 
shortness of breath within the last 24 hours?  
2. Has your child, anyone in your household, or anyone you have been in contact 
with had a fever of greater than 100.4 ͒F in the last 24 hours?  
3. Has your child taken any fever reducing medication in the last 24 hours?  
4. In the last 2 weeks has your child, anyone in the household, or anyone you 
have been in contact with tested positive for COVID-19, or assumed positive, but 
awaiting results from a COVID-19 test? 

 
EMERGENCY PROCEDURES--COVID-19 Related Closures p.  19 
A number of factors will determine if a closure is necessary for a COVID-19 case at 
Genesis.  Closure information will be communicated through the Flocknote email and 
text messaging as well as through Brightwheel Messaging.  If a positive case of 
COVID-19 is identified in the program, Genesis will notify all teachers, staff, and families 
of all children while maintaining medical confidentiality of the individual who tested 
positive. Genesis will base its communications on Harris County Public Health’s 
guidelines. Communication regarding COVID-19 health alerts in our program will be 
HIPAA compliant.  
 



If a child, staff member or family member test positive for COVID-19 Harris County 
Health Department will be notified, case information and contact information relayed, 
and instructions from the Harris County Health Department followed.  This may include 
classroom closures and/or self-quarantine periods. 
 
ARRIVAL AND DISMISSAL p.  20 
Arrival and dismissal will be on the exterior of the building. 
 
Drop-off 
Staggered drop off time will be assigned to assist with the congestion in the beginning 
of the year.  These may not be needed as the year goes on, but we ask you to use them 
in the month of September. 
8:50 am - 9:00 am  Last name beginning with A-H 
9:00 am - 9:10 am  Last name beginning with I-N 
9:10 am - 9:20 am  Last name beginning with O-Z 
 
The drop-off procedures are as follows: 

1. Pull up to a numbered cone. 
2. Exit your vehicle with a mask on  
3. Walk around the vehicle  
4. Help your child out of the car 
5. Wait by the cone on a spot for the child and a spot for the parent. 
6. A staff member will come and take your child’s temperature and ask the parent 

the health screening questions.  
a.  Does your child, anyone in the household, or anyone you have been in 

contact with presently have any signs or symptoms of COVID-19 like 
fever, cough, shortness of breath within the last 24 hours? 

b. Has your child, anyone in your household, or anyone you have been in 
contact with had a fever of greater than 100.4 ͒F in the last 24 hours? 

c. Has your child taken any fever reducing medication in the last 24 hours? 
d. In the last 2 weeks has your child, anyone in the household, or anyone 

you have been in contact with tested positive for COVID-19, or assumed 
positive, but awaiting results from a COVID-19 test? 

7. After a temperature reading of under 100.4 degrees Fahrenheit and negative 
responses to the screening questions, the child will be escorted by a staff 
member to their classroom teacher. 

8. Parent/Guardian will sign in the child using the QR reader on Brightwheel App. 
9. Child will use hand sanitizer walking in the entry of the building  
10.Return to your car and drive safely out of the parking lot. 
11.Children will wash their hands immediately after arriving in the classroom. 

 



***If your child does not pass the temperature, you will be allowed to park in a waiting 
zone.  Remove your child from the car seat and allow them more air flow in case they 
become overheated with a lack of airflow on them during the ride to Christ the 
Redeemer. 
 
Pick-Up 
Staggered drop off time will be assigned to assist with the congestion in the beginning 
of the year.  These may not be needed as the year goes on, but we ask you to use them 
in the month of September. 
1:40 pm - 1:50 pm  Last name beginning with A-H 
1:50 pm - 2:00 pm  Last name beginning with I-N 
2:00 pm - 2:10 pm  Last name beginning with O-Z 
 
The pick-up procedures are as follows: 

1. Display the assigned Car line number. 
2. The number will be taken by a staff member 
3. Pull up to a numbered cone 
4. Exit your vehicle with a mask on 
5. Walk around your vehicle 
6. Parent/Guardian will sign the child out with the QR reader in the Brightwheel app. 
7. Parent/Guardian the child into the car. 

 
All families must be in the car line by 2 pm.  All late pick up protocols will be in effect. 
The car line will be slow at first, but will increase in speed by October. 
 
NO CELL PHONES CAN BE USED FOR PERSONAL OR BUSINESS CALLS 
DURING DROP OFF OR PICK UP.  Phones will need to be free to use for 
Brightwheel attendance during this time.  
 
ITEMS NEEDED FROM HOME-Dress Code p. 24 
Please be sure to include a set of clothing for 3’s and 4’s in their backpack.  For 18 
month olds and 2 year olds, please include 2 sets of clothing.  Current guidelines 
require a child’s or staff clothing to be changed if it comes into contact with any bodily 
fluids (ie. nasal discharge).  This will require more changes of clothing than typical. 
 
ITEMS NEEDED FROM HOME-Lunches & Snacks p. 24 & 25 
Please send lunches and snacks labeled well.  The lunches and snacks will remain in 
the child’s individual cubby until snack or lunch time. 
 



ITEMS NEEDED FROM HOME-Birthday Celebrations p.  25 
During this emergency health crisis and likely for the remainder of the school year, we 
will suspend the birthday treats brought in from home.  The birthday will still be 
celebrated in a special way during circle time including some special classroom specific 
traditions. 
 
ITEMS NEEDED FROM HOME-Naps p.  25 
Nap mats will be sent home each day.  Children attending 4 and 5 days will have nap 
mats sent home on the last day of their week.  Please wash once a week, at the 
minimum.. 
 
PARENT COMMUNICATION p.  26 
BW & Flocknote will be the primary communication methods this program year.  Paper 
copies and teachers emails will not be used regularly. 
 
No visitors will be allowed in the building unless necessary for situations like picking up 
a sick child, attending a parent meeting or picking up a child early. 
 
With current COVID-19 guidelines, parent classroom visits are prohibited.  Our staff will 
endeavor to send as many posts and pictures as possible without compromising the 
care and education of the children. 
 
PARENT COMMUNICATION-Parent Participation p.  27 
Parent volunteers will not be allowed to participate with children until the emergency 
health crisis protocols are lifted.  This is unfortunate, and we look forward to when 
volunteers will again be allowed back in the building. 
 
The volunteer form will not be distributed this year, unless the emergency procedures 
are lifted from Child Care Licensing, the Archdiocese and Christ the Redeemer Catholic 
Church. 
 
SPECIAL EVENTS p.  28 
All special events will be modified to accommodate the separation of classes and the 
cleaning of materials in between groups. 


