
 

 
Genesis FAQ Sheet 

Emergency Health Plan for COVID-19  
 
 
Thank you for your continued patience awaiting more detailed information about how the 
Genesis Early Childhood Program will be moving forward during this emergency health crisis. 
Many families have had similar questions.  Consequently, a Frequently Asked Questions Sheet 
has been created to address some of these protocols.  These are the plans we have as of July 
7, 2020.  As everyone knows, this is a fluid situation and these plans and protocols could 
change or be modified if new information is available as the planning process and year 
progresses.  We plan to update families again no later than the end of July 2020. 
 
 
 
What is Genesis planning to do to address the current health crisis? 
 
Since March, Genesis Early Childhood Program has been following all the information 
coming out from the CDC, the State of Texas, and the Harris County Health 
Department. We have stayed current on the plans for local school districts in the area, 
as well as updates from the Archdiocese of Galveston-Houston. Genesis ECP is 
required to submit a COVID-19 operational plan to the Archdiocese for approval. That 
plan is complete, but submission is on hold until we have more data from the CDC, 
State of Texas and Harris County. We hope to submit the plan by the end of July.  
 
Our current plan follows closely Texas Gov. Greg Abbott's Open Texas Minimum 
Standard Health Protocol Checklist for Child Care Centers reopening that was 
introduced on May 18, 2020.  At Genesis, we believe they are most in line with the CDC 
and best practice during this current health crisis and will continue with them until a 
point that they become unnecessary or further research requires a modification to the 
plans.  
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What specific changes can we expect to operational protocols at Genesis? 
 
While our operational changes have not yet been approved by the Archdiocese, here 
are highlights from our proposed changes.  

●  Our staff has already begun the training for operating under emergency health 
conditions and will continue that training into August with around 14 of their 24 
hours annual training hours focused on Emergency Health Procedure 
Implementation at Genesis.  

● Preventative health measures will include: some measure of staff wearing masks 
or face shields in certain circumstances, the exclusion for illness with COVID-19 
symptoms will be lengthened from 24 hours to 72 hours for children and staff, 
modifications to all large group events, and reduced numbers of people allowed 
in the building with the children. 

● Social distancing measures will include classes being less integrated with other 
classes on the playground and during events, hallway and classroom traffic 
patterns will be marked on the floors, nap mats spacing and position will be 
modified, and classroom strategies will be implemented to encourage distance 
when possible. 

● Modified drop off and pick up will be conducted from the exterior of the building 
with specific procedures that will include temperature checks and health 
screening questions each morning. This may look like a modified car line. 
Additionally, all staff and any other person entering the building will be required to 
have a temperature check and answer the health screening questions, as well. 

● Enhanced cleaning procedures will be enacted with heightened documentation 
and visual instructions in the classroom with EPA registered products and 
hospital-grade disinfectants.  

● Lunches and snacks will be provided individually from home. 
 
If drop off and pick up are outside the building, how will I get to know my teacher 
or contact Melanie, Christina or Stephanie in the office? 
 
We will be enhancing our usage of the Brightwheel mobile app in order to help parents 
stay connected to what is happening in the classroom. We will have to discontinue our 
class pets (stuffed animals) going home and coming back with a literacy connection 
from home. We will find other ways to connect home and school. This year will call for 
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creativity and flexible thinking by our staff to provide the same educational concepts in 
new and different ways. 
 
We regularly respond to email questions and inquiries.  The Genesis office number is 
832-678-5432. The office is open from 8 a.m.-3:45 p.m. Monday through Friday during 
the program year. Unless they have stepped away from the desk for a walk down the 
hall, either Christina (Tuesday - Friday) or Stephanie (Monday) are available to answer 
questions by phone. If they determine that it is necessary to enter the building to 
address your need, a temperature check and health screening questions will be done 
immediately upon your entry into the building. 
 
Director, Melanie Gehrt, melanie.gehrt@ctrcc.com    832-678-5433 
Office Manager, Christina Auippa, christina.auippa@ctrcc.com    832-678-5432 
Administrative Assistant, Stephanie Mueller, stephanie.mueller@ctrcc.com 
 
Will the children be required to wear a mask? 
 
None of the health guidelines released by local and state officials recommend masks for 
children ages 2 and under. For the children ages 3-5, our plan at this time is not to 
require those children to wear masks either. Our main concern, backed by sources 
including the American Academy of Pediatrics, is that children of this age will find it 
difficult to keep their hands off the mask to avoid transferring those germs to everything 
they touch. 
 
Will the staff be required to wear masks? 
 
Originally, we were not planning on our staff wearing masks in the classroom with the 
children. The prevailing thought was that children would not benefit from the 
social-emotional and language development that teachers impart with their facial 
expressions and the formation of letter sounds with their mouths. However, with some 
of the emerging research and mask orders, it may be that our staff will be required to 
wear a mask or face shield to mitigate the risk a bit more. We have already procured 
face shields for this school year and are looking at window mask options to reduce the 
negative impact that masks may have on young children. This precaution would be 
rolled out with a curriculum component for the children in the first couple of weeks of 
school.  

11507 Huffmeister Rd. • Houston, TX  77065 • 281-469-5533 • www.ctrcc.com 

mailto:melanie.gehrt@ctrcc.com
mailto:christina.auippa@ctrcc.com
mailto:stephanie.mueller@ctrcc.com


 
 
Is the health of my child and my family worth the attendance at an early childhood 
program? 
 
Truly each family must answer this question for themselves. We will do our best to give 
information in a timely manner to the best of our ability. We do believe that the children 
would benefit from interaction with peers and an environment designed for the purpose 
of spiritual, social, emotional, cognitive and language development. We will ease into 
the year with a focus on spiritual, social, emotional and language development. As the 
children become comfortable, we will intentionally tackle the cognitive skills appropriate 
for each age group. Even with all the plans and modifications being made, we, as an 
early childhood program, cannot completely eliminate the risk of a child or adult 
contracting COVID-19. We can only mitigate the risk as much as possible while 
providing a loving, stimulating environment using developmentally appropriate practices 
for the children that will choose to attend Genesis this year. 
 
If I decide that the health risk for my family is too great, can I get my money back? 
 
Our registration fee is non-refundable. However, in light of the current crisis, we are 
offering for the first time the option to shift this year’s registration fee to another 
registration at Genesis at a later time if a family chooses to withdraw for any reason.  
 
Will Genesis have to shut down again during the school year?  
 
So many factors will play into another shutdown. However, in reality, we have very little 
control over many of the factors that influence a shutdown. Here is the long version. 
 
Genesis ECP is a licensed childcare facility in the State of Texas Department of Health 
and Human Services. When the Gov. Abbott shut down all child care centers from 
mid-March - mid-May, except those offering care for essential workers children, we 
could have stayed open for essential workers children. However, we have the added 
layer of being a parish-based ministry of Christ the Redeemer Catholic Church in the 
Archdiocese of Galveston Houston. We need both the State of Texas and the 
Archdiocese to agree that it is safe enough to operate. The Archdiocese and the parish 
made the call in March for us to cease operation. Genesis ECP is currently in the 
process to be reinstated for early childhood operations in the Archdiocese. 
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Additionally, with the best of practices, there might be a time in which we need to close 
a day or two in order to let the particles in the air settle and deep clean in a particular 
room that has had a suspected case of COVID-19. Also, although we are not under the 
Texas Education Agency, we are impacted by their closures (from the CtR Catholic 
School and CFISD) because 25% of our staff will be impacted with elementary-aged 
children at home if a shut down does occur in CFISD. 
 

Ultimately,  it is not fully within our power to dictate when we are able to open like an 
independent childcare operator does.  Genesis must comply and be in agreement with a 
number of governing authorities. This year will be all about following those authorities 
mandates, evaluation of risk, and use of discernment through prayer.  
 
What will happen if Genesis is required to shut down for an extended period? 
 
We are currently formulating those plans. It may be that we will continue to deliver the 
curriculum in a similar way to our delivery last year with a greater emphasis on the 
Loyola Press God Made Everything Curriculum we use for our Faith Formation class. If 
the outage is for a period of time that is already paid for with monthly tuition, the 
curriculum will be delivered for the remainder of the month. If the outage extends into 
another month, a smaller curriculum delivery fee will be required to continue to pay our 
staff to provide the curriculum. If we are able to open again during that month, the 
curriculum fee will be deducted from a prorated tuition amount. 
 
 
 
Please know that it is not possible to respond to all your questions in this FAQ Sheet format.  If 
you have any additional questions not addressed above, please contact Melanie Gehrt at 
melanie.gehrt@ctrcc.com with your questions.  We can certainly arrange a time to visit by 
phone if that is preferred.  Stay safe and continue to pray for peace, wisdom and fortitude during 
this challenging time in history. 

11507 Huffmeister Rd. • Houston, TX  77065 • 281-469-5533 • www.ctrcc.com 

mailto:melanie.gehrt@ctrcc.com

